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Air Products Services Europe SL

Air Products and Chemicals, Inc. (NYSE: APD) is an international corporation whose principal business is
selling gases and chemicals for industrial uses. Air Products' headquarters is in Allentown, Pennsylvania.
Air Products serves customers in technology, energy, healthcare, food and industrial markets worldwide
with a unique portfolio of products, services and solutions. It is a large provider of atmospheric gases
(mainly oxygen, nitrogen, argon, hydrogen and carbon monoxide), process and specialty gases,
performance materials and chemical intermediates

Shared Services Centre (SSC) active in Catalonia since 2008

Competences

SSC for all logistics issues, finance and
payments and customer care. Worldwide
service (29 countries of Europe, Asia and
America with the support of three other SSC in
USA, Malaysia and Singapore).

Languages spoken

10 (Spanish, Portuguese, French, Italian,
German, English, Dutch, Polish, Czech, Slovak)

Scalability

It started with 50 employees and a few duties.
In 2-3 years time it increased dramatically
countries attended, functions and employees.

Reasons to choose Catalonia

Availability of workforce with affordable cost,
logistics, technological innovation.

Candidates per position

2 or 3 final candidates per position

Number of employees: 520
Turnover rate: 8-9 %
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